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New independent director Mr Alex Liu
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& 884 K& Annual General Meeting

Mr Alex Liu, Partner of Boase Cohen & Collins, began to serve on the
TIC Board as an independent director on 1 November 2015. A member
of the TIC Consumer Relations Committee between 2002 and 2014, and
also an independent member on the Appeal Board panel from April
2014 to October 2015, he is rather familiar with the TIC's work.

Mr Liu received his Bachelor of Laws (Honours) and Postgraduate
Certificate in Laws from the University of Hong Kong. He was admitted
to practise as a solicitor in Hong Kong in 1993 and awarded a Master of
Business Administration jointly by the Kellogg School of Management,
Northwestern University and the School of Business and Management,
The Hong Kong University of Science and Technology in 2008.

Enthusiastic about serving the public, Mr Liu holds a number of
public offices. He is Chairman of the Appeal Tribunal Panel (Buildings)
under the Development Bureau; a member of the Board of Review (In-
land Revenue Ordinance), the Market Misconduct Tribunal (Securities
and Futures Ordinance), and the Solicitors Disciplinary Tribunal;, Hon-
orary Legal Adviser of the Hong Kong Small and Medium Enterprises
Association; and Legal Adviser of the Hong Kong General Chamber of
Youth Entrepreneurs. He was also Deputy Chairman of the Consumer
Goods Safety Appeal Board Panel.
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Z e L IEE Women directors of the TIC

The 28th Annual General Meeting of the
TIC was held on 24 November 2015 at the
InterContinental Hong Kong with a record
attendance of 771 members, of which 743
were Ordinary Members and 28 were Affili-
ate Members. There were seven candidates
competing for four seats on the Board, and
Mr Lester Hui, Mr Andrew Leung, Ms Tang Man Wai and Mr Jason
Wong were elected.
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The TIC, which became a self-regulatory body in 1988, currently has
29 directors on its Board. Although only four of them are female,
women’s participation in the Board dates back to the early 1990s. The
first woman director is Ms Angela Hsu-Vogt, who was appointed in
March 1991 in the capacity of an Association Member representative;
and the first member-elected woman director is Mrs Gianna Hsu, who
was elected in 1992.
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HEELEEEZEEFE Mrlason Wong elected TIC Chairman
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Mr Jason Wong was elected as the new Chairman of the TIC Board at a
meeting held on 8 December 2015 for a term of three years until 2018.
The TIC is indebted to the Immediate Past Chairman Mr Michael Wu for
his dedication and contribution to the TIC in the past six years.

{3 LL1 & 22 B Delegation to Foshan, Guangdong
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Following last September’s inspection tour to Zhongshan, Guangdong
province, the TIC sent another delegation to Foshan, Guangdong to at-
tend the Guangdong International Tourism and
Culture Festival 2015 on 30 October at the invi-
tation of the Tourism Administration of Guang-
dong Province. Some 60 members joined the
four-day trip, during which they attended the
Festival’s opening ceremony and a travel pro-
motion seminar, and also toured around vari-
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e ous attractions, including a cultural village, an

ancestral temple, a holiday manor, a lion dance
martial arts museum and an ancient kiln.

R k174t 3B B2 H Second Recruitment Day for Travel Agents
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The TIC’s second Recruitment Day for Travel Agents of this year was
held on 19 September at the Tsimshatsui District Kaifong Welfare As-
sociation in a bid to help members recruit suitable staff. A total of 21
members set up their booths to interview potential employees, and 11
of them recruited staff members.

sTEE YR SX IR [E 51 8] (8 22557 #5 51) Refund Protection Scheme revised

(Dlrectlve No. 225)
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The Board accepted the amendments to the Refund Protection
Scheme at a meeting on 10 November 2015, the major ones of which
include requiring registered shops to undertake:

1. not to sell, store or possess on their business premises any goods in
circumstances which contravene the laws of Hong Kong;

2. not to commit on their business premises any acts or omissions
which contravene the Trade Descriptions Ordinance or other laws
of Hong Kong;

3. to notify the TIC in writing of any change to their authorised per-
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time to cancel (Directive No. 226)
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sons, registered addresses, company names, contact telephone
numbers or business hours seven days before receiving visitors;

4. to issue visitors or their representatives with a written acknowl-
edgement of receipt of sold items after receipt of sold items eligible
for a refund unless a full refund is made in cash immediately; and

5. to respond in writing before the deadline to visitors’ enquiries,
complaints or questions concerning the Refund Protection Scheme
after receipt of a letter from the TIC.

This Directive supersedes Directive No. 184 and takes effect from

1 January 2016.

T B AY B N HA (5226557 35 51) Lunar New Year tours need more
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At its 8 December 2015 meeting, the Board decided to extend the

notification period for cancelling package tours during the Chinese

New Year as follows:

1. If members cancel non-Guangdong tours which commence dur-
ing 6-10 February 2016 (both days inclusive), they must notify

their customers of the cancellation at least 14 days in advance
excluding the departure and notification dates.

2. If members cancel Guangdong tours which commence during
the period mentioned in paragraph 1, they must notify their cus-
tomers of the cancellation at least five days in advance excluding
the departure and notification dates.

227556 51) Random checks on contracts

signed with malnland tour operators (Directive No. 227)
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In order to prevent mainland inbound tours from being organised
by unauthorised mainland travel agencies and to avoid mainland
China’s tour operators organising such tours at below-cost prices,
the Board decided at its 8§ December 2015 meeting to amend Direc-
tive No. 202. The TIC will randomly select and check the contracts
signed between members and mainland tour operators from time
to time. Members must submit to the TIC the contracts within two
working days counting from the date of the letter sent to them by
the TIC requesting them to do so.

This Directive supersedes Directive No. 202 and applies to main-
land tours which arrive in Hong Kong on or after 1 January 2016.
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