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Outbound travellers bound to

gain more
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fter going through the key legislative proposals submitted to the

Legislative Council by the Government, [ believe we are all clear
about what lies ahead for the industry as far as reformation of its regula-
tory regime is concerned (see“Council Bulletin”). The TIC supports all
the proposals, which include setting up a statutory body, the Travel
Industry Authority, to directly license and regulate travel agents,
tourist guides and tour escorts, and holding traders criminally li-
able for such misconduct as coercing tourists into shopping. It is
hoped that those who provide reception services for inbound tour groups
from the mainland can raise their service standard.

The Vetting Committee of the Pilot Information Technology De-
velopment Matching Fund Scheme for Travel Agents (Pilot Scheme) has
approved 17 first-round applications out of a total of 20, representing a
success rate of 85% (see”Cover Story”). This high rate of success among
the first-round applications has not only proved that the applicants
clearly know what their IT needs are, but also demonstrated that the
Committee understands the real situation of the industry. It is time for
other members to think when to apply themselves.

Overall, the outbound industry has fared quite well so far. Despite
a year-on-year decrease in the outbound levy collected for the second
quarter, there was a 3.8% increase from January to November; and this
year, I believe, will be better than the last, which is somewhat a pleas-
ant surprise. As the global economy next year is full of uncertain-
ties, Hong Kong may not be able to do well alone. That said, the
outbound industry, having laid a sound foundation for itself and
weathered many a storm in its long history, can definitely weather
any storms ahead.

Following several measures implemented last year to promote
competition, the Board decided to adopt the Outbound Committee’s
proposals in November this year to lift all the restrictions on package
tour fares and tour-related gifts with effect from March next year (see
“Feature”). Even though members will unavoidably be affected by
that decision, which had to be made as required by the law, mem-
bers should be able to compete with their new rivals such as online
travel agents, whose number has surged in recent years, through
flexible business tactics and excellent services when the restrictions
are lifted. Finally, let me repeat this one more time: please keep putting
customers first and win the game through quality service. ifié

JosephTung



