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HATA holds its overseas convention in Vietnam.
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The FHCTA organises a familiarisation trip to Chaoshan.
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HATA held its 44th annual overseas conven-
tion, which had a theme “Managing Expecta-
tions”, on 14-16 October in Ho Chi Minh
City, Vietnam, drawing over 110 members
and guests. Three speakers talked about their
insights on the techniques for developing
innovative ideas and improving customer sat-
isfaction. A seminar on South African tourism products cum wine-tasting
session was co-organised by HATA and the South African Consulate-
General for HATA members on 23 November at the TIC, which attracted
over 40 outbound agents specialising in the South African market and
representatives of African airlines.

From 10 to 12 September, the FHCTA or-
ganised a familiarisation trip to Chaoshan,
Guangdong province for about 80 members,
who learnt about the antiquities and historic
buildings in the area from local tourism offi-
cials. About 40 FHCTA members and Ms Sally
Lui, chairman of the Asia Spain Association,
visited the World Heritage sites in Spain during 8-15 November. On 26
November, about 100 members visited Ngong Ping 360, the Big Buddha
and Po Lin Monastery. The FHCTA held a lunch gathering for its members
on 30 November, after which they attended the TIC's Annual General
Meeting.

A BBQ gathering was held by ICTA on
29 October for its 160 members, who
ate as many barbecued foods as they
liked and had great fun. Attended by
about 120 people, ICTA’s 40th an-
niversary convention was held in
Mount Xigiao in the district of Nanhai,
Guangdong province during 11-13 November, with a theme on exploring
business opportunities in Hong Kong and Nanhai. After the convention,
the participants paid a visit to the statue of Guanyin (the Buddhist God-
dess of Mercy), the Xigiao National Arts Studio, the Nanhai Museum and
other attractions, and tasted seasonal speciality dishes.

he 40th anniversary convention.

On 25 July, the TTOA co-organised a briefing with the HJTOA and the
OTOA on new trends of the online travel market and solutions for travel
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agents. Mrs Gianna Hsu, convenor of the
Working Group on Pilot Information
Technology Development Matching Fund
Scheme for Travel Agents (Pilot Scheme),
and Mr Tommy Wong, project manager of
the TIC, were invited to brief travel agents

S A 405 7 2 o R E I R EX KX L (F) AR TR A A Gt &) on the Pilot Scheme. Representatives from

Mrs Gianna Hsu (middle) introduces the Pilot Scheme three Global Distribution System provi ders,
to travel agents.

Sabre, Amadeus and Travelport, also gave
presentations on the features of their prod-
ucts and the different solutions they offered.

On a familiarisation tour to the Russian Far East
during 6-11 October, HACTO members visited
Petropavlovsk-Kamchatsky, the biggest city on
the Kamchatka Peninsula, and Vladivostok. They
went to snow-covered mountains and active
volcanic zones by helicopter and six-wheel drive
tour coach, and watched smoke-belching volca-

TERY B RSB R S R R &R il e B B R B E R o nic craters and geothermal hot springs at close
Afr BENGIEY] - HACTO members tour around the Russian Far East. range. The tour group also visited the redoubts

and military facilities of the former Soviet Union
and experienced Russian folk customs. The members were greatly im-
pressed by Russia’s stunning landscape and abundant tourism resources.

The OTOA’s 17th executive committee election was held in late October,

with Mr Leo Li elected as Chairman; Mr Kenny Tsang as President; Ms

Lolanda Law, Mr Ricky Tse and Mr Simon Wo as Vice-chairmen; Mr Isaac

Yau as Honorary Secretary; Mr Marco Kwan as Honorary Treasurer; and

Mr Alex Lee, Mr Jackson Wong, Mr Francis Lai, Mr Brandon Lau, Mr Lester

Hui, Mr Ng Hi On and Mr Peter Kong as executive committee members.
The new executive committee has pledged to be
oriented towards members and organise various
activities in an effort to enhance professionalism
and promote fellowship among members.

On 30 November, 30 HITOA directors and mem-

A AR p A IS 52 E 8 48 - bers paid a visit to PMQ in Central. Located on
Fe s HEE— LA —FRERe HJTOA members visit the Happy Valley Racecourse. the original site of the Central School, which was

built in the late 19th century and later rebuilt as the
Police Married Quarters in 1951, PMQ was revitalised to become a creative
industries landmark in Hong Kong in 2014 after the Quarters were rated as
a Grade II historic building in 2010. The tour group then went to the Happy
Valley Racecourse in the evening to look around its new facilities, and had
dinner and watched horse races at the Hong Kong Jockey Club.



