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Mr Choi Pat Tai is President of Pak Shing Travel Company Limited
and Honourable Chairman of the Hongkong Japanese Tour Operators
Association (HJTOA). He joined the Board on 20 November 2013 as
HJTOA representative.

A director of the TIC between 1993 and 2006, Mr Choi actively
participated in the TIC's work in the period. He was Convenor of the In-
bound Committee, the Training Committee and the Working Group on
Training of Tour Guides; Deputy Convenor of the former International
Relations Committee; and a member of the Committee on Shopping-
related Practices, the Consumer Relations Committee, the Inbound
Committee, the Membership Committee, the Public Relations Commit-
tee and the former Tourist Guide Deliberation Committee.

Mr Choi was grateful for the trust his fellow traders put in him,
thus allowing him to serve again as HTOA representative on the Board,
to which he felt a sense of belonging. He would try his best to live up to
traders’ expectations. With Hong Kong’s interests and reputation being
the top priority, he would strive to protect consumers’ rights, fight for
the interests of the trade and promote long-term development of the
industry. He expected sincere sharing of views and close cooperation
with fellow directors.
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Mr Peter Kong, Managing Director of Orient Holiday Limited and
Chairman of the Hong Kong Outbound Tour Operators’ Association
(OTOA), became a member of the Board as OTOA representative from
18 September 2013. He was a TIC director from 2008 to 2010 and is cur-
rently Convenor of the Outbound Committee.

With the Travel Industry Authority (TIA) to be set up in two years’
time, Mr Kong considered that the current transition period was very
important, and that the TIC should work closely with the Govern-
ment to ensure a smooth handover of regulatory power. He remarked
that since regulation by the TIA would be dictated by the law, with less
consideration given to the industry’s situation, the TIC should play a
mediating role in raising traders’ concerns with the TIA so as to improve
the regulatory measures. He was glad to rejoin the Board and be able to
contribute his effort to reforming the tourism sector.

Mr Kong believed that even though the outbound travel market
was very mature after years of development, traders needed to upgrade
themselves continuously because the market kept changing, bringing
about changes to their mode of operation. He hoped to help traders
explore more business opportunities, such as developing cruise travel
business, with a view to diversifying their business.
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This year's AGM was held in Tseung Kwan O for the first time.
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Four newly-elected directors (from left to right): Mr Stephen Chan,
Mr Jason Wong, Mr David Leung and Mr Paul Leung.
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The 26th Annual General Meeting (AGM) of the TIC was held on 19
November 2013 at the Crowne Plaza Hong Kong Kowloon East hotel.
This year’s AGM was held in Tseung Kwan O for the first time, and part
of the venue was also designated a“Campaign-free Zone” for the first
time.

Upwards of 580 members attended the AGM, at which the Direc-
tors” election was held. There were five candidates competing for four
seats on the Board, and Mr Stephen Chan, Mr David Leung, Mr Jason
Wong and Mr Paul Leung were elected.

{hyds B IRE - LA ek B AR RO SO 4R |
FHEH o HHERI - BT — =R - LUK
B R e AR L — RS
YATPEALBI R SR PO R o R
TEWCENRE oL 3% ARERE IR R - A G2 M3
% o

As a growing number of people have used forged mainland academic
qualifications to apply for TIC-organised courses in recent years, it was
decided that starting from September 2013, holders of mainland China’s
academic certificates who intend to enrol on the TIC's courses are re-
quired to apply to the China Academic Degrees and Graduate Education
Development Center under the Ministry of Education for verification of
their qualifications. Enrolment will be accepted only after the TIC has
received the verification reports issued by the Center.
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In May 2010, a mainland tourist died of a heart attack after quarrelling
with a tourist guide, who was later found to be a non-Tourist Guide Pass
holder and to have been posed as another Pass holder to receive in-
bound tour groups from the mainland for a number of times. The guide
was finally arrested, charged with one count of fraud, and found guilty in
September 2013. She was given a two-week prison sentence and fined
HK$12,000.
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The Asia Pacific Geotourism Conference was held in Hong Kong

in late November this year.

The Asia Pacific Geotourism Conference 2013 was held on 30 Novem-
ber 2013 at the Hong Kong Convention and Exhibition Centre, drawing
around 320 participants from the Asia Pacific region and Europe. The
Conference was organised by the
Association for Geoconservation,
Hong Kong, the Hong Kong Global
Geopark of China, and the Com-
mittee of Tourism Earthscience and
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Geopark of Geological Society of
China, with supporting organisations
such as the Tourism Commission, the
Hong Kong Tourism Board and the
TIC.

The objectives of the Confer-
ence were to share geotourism ex-
perience, explore the challenges and
opportunities of geotourism, and
pioneer Hong Kong as a regional
hub of promoting geotourism and geoparks. More than 10 local and
overseas speakers gave talks on the concepts of geoparks and geotour-
ism, and the problems of promoting geotourism in different countries.
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Several cases have recently come to the TIC’s attention where a travel
agent and some consumers were defrauded by middlemen. In one of
the cases, a travel agent, after issuing an air ticket to a middleman, could
not cash the cheque for the payment of the air ticket, which was already
resold. In other cases, some consumers gave their money to middlemen
to buy air tickets for them, but failed to receive the tickets issued by the
travel agent. The TIC would like to remind members and consumers
to be cautious when accepting cheques or buying travel services via
middlemen, which involves a certain degree of risk.
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In a bid to enhance protection for consumers and members, the Board
decided to revise Directive No. 107 and require that travel products or
services arranged by members for outbound travellers and inbound
visitors be provided by licensed or legally registered suppliers.

This Directive supersedes Directive No. 107, and takes immedi-
ate effect.
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BREGE_F-=F+A/NHRERLE  JUER At its meeting on 8 October 2013, the Board decided to raise the up-
EANE B TR E RS R o per limit of the package tour service charge for outbound tours.
MR 25 LT AMASERY ~ MM - Heih s A . The service charge. can only be allotted to tour escorts, tour-
s = o o ist guides, tour coach drivers and related personnel of travel agents.
# - IRATHARBIA R > HAIRATHARB A B3GR Related personnel of travel agents do not include owners of travel
RS IRATAE SR T > (H B 12 25 kAT 1B B SR A R s & agents, except for those who have rendered service directly to tour

BRAN o participants.
Bk S g — E R B R For details, please see Directive No. 215 and Circular C1463. This
=z — L

e Directive supersedes Directive No. 210, and the newly revised ceiling of
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the service charge for various destinations is listed in the table below:

BABX
Eid Btz it Bk BR#E LIR(E)
Zones Destinations Maximum daily service
charge per person (HK$)
WO - FEACTOER - AR - MR - RS - ANf - JERRE - A MR JLEIsE - B - O
1 Fedt Eﬁ%%[ﬂ;ingapore, Malaysia, Thailand, Vietnam, Cambodia, Myanmar, Philippines, Taiwan, South 100
Korea, North Korea, Indonesia, Brunei and Sri Lanka
2 HA - EPEE - JeNT ) 415 i Tapan, India, Nepal and Outer Mongolia 120
3 BRTRR ~ B » JEPLE K i HilMaldives, Guam, Saipan and Palau 90
4 J& 5 I I Guangdong province and Macau 60
5 o) (5 B SR A SR ' 41) China (except Guangdong province and Macau) 80
. B ~ AESE - BRI - ARG R - JEM - rROR - Harbi ~ AREENT S RN ER Europe, North America, 140
Australia, New Zealand, Africa, Middle East, Mediterranean Sea, Russia and Central Asia
7 RIS &R E R Middle and South America, Antarctica and Arctic 160

HEehr - F-=F+—-HA+_Hi&EHL Ik At its 12 November 2013 meeting, the Board decided to extend the
I A A P B AT B R S notification period for cancelling package tours during the Chinese

= 2 P o New Year as follows:
1. BN Ik B A (AT - TG % v N .
1. If members cancel non-Guangdong tours which commence dur-

A _Z— N —A=THE A=A (R ing the period from 30 January to 3 February 2014 (both days
J& 4 =+ A A (5 B WK EAETER) - inclusive), they must notify their customers of the cancellation at
FIJDAZE 1 M B T 2D DU R (M 3 o K B d least 14 days in advance excluding the departure and notification
R G B AT dates.

2. If members cancel Guangdong tours which commence during the

2. & B ANIOH BOR A R ARAT o T RZ A

period mentioned in paragraph 1, they must notify their customers

B H TS L Bt A ] > FILAZR I B i of the cancellation at least 5 days in advance excluding the depar-
D FLR (M5 R B R H AN B A6 TE A7 )28 i ture and notification dates.
% For details, please see Directive No. 216.
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