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Mr Masa Tse set an example for

tour escorts
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n 23 August, a tour group from Hong Kong was taken hostage in Ma-
Onila, which ended with eight Hong Kong people killed, including the
tour escort, Mr Masa Tse. The travel industry was hugely shocked and
grieved by the tragedy, but despite the shock and grief, it was
also proud of the professional and dutiful performance of Mr Tse.
To show a token of the industry’s regard, the TIC has raised about
HK$1.3 million for his family, for which the TIC is grateful to the
traders and the public.

Several months ago, a video clip capturing a Hong Kong tourist guide
scolding the tourists for spending too little on shopping was circulated on the
Internet. The TIC began its investigation right away, and finally revoked her
Tourist Guide Pass and penalised the receiving agent, Golden Win Interna-
tional Travel Services Limited. Apart from meting out penalties, the TIC
is thoroughly reviewing the existing business models of mainland
tours in a bid to find out long-term measures for the healthy de-
velopment of the industry. A series of short-term measures have already
been put in place, including despatching more people to carry out spot checks
at attractions and registered shops and conducting undercover operations to
detect if any violations are committed by tourist quides and receiving agents.
It is hoped that the confidence of mainland visitors will be restored quickly.

With agency commission repeatedly cut by airlines in recent years and
the workload of travel agents greatly increased by the implementation of
e-tickets, the Ticketing Committee has actively looked for ways to raise the
standard of service of travel agents, which include the collection of suggested
service fees from the travellers. As travel agents provide ticketing ser-
vices for the travellers, it is natural that some service fees need to
be charged, which should be understood by the travellers.

As this year's director election is going to be held on 23 November, all
candidates must be busy running their election campaigns. The Rules for Elec-
tion of Elected Directors, which were adopted by the Board in July, will apply
to this year's election for the first time. It is hoped that all candidates and
members will observe the Rules so that competent traders will be elected to

the Board. I

Joseph Tung
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