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Front row (left to right): Mr Johnny K K Leung, Mr Tommy Tam (Honorary Treasurer), Mr Yiu Si Wing (Deputy Chairman),

Mr Michael Wu (Chairman), Mrs Gianna Hsu (Deputy Chairman), Mr Ma Ho Fai (Honorary Secretary) and Ms Teresa Ko (retired)).

Middle row (left to right): Mr Lester Hui, Mr Ma Fung Kwok, Mr Leung Fu Wah, Mr Tang Kwai Nang, Dr Kam Pok Man, Mrs Pamela Chan,
Mr Li Kwok Ying, Mr Raymond Sit and Mr Michael Fung.

Back row (left to right): Mr Jason Wong, Mr Andrew Leung, Mr Ginger Keung, Mr Joseph Kao, Mr Ricky Tse (retired), Mr Paul Leung,

Mr Ling Kam Man, Mr C K Kai, Mr Peter Kong and Mr Warren Tong.

(Absent: Ms Dilys Chau, Mr Simon Hau, Prof. Lee Kam Hon, Mr Martin Liao and Mr Freddy Yip.)
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Ms Dilys Chau is a partner of Ernst & Young and became an Independent Director on the TIC Board on 15 April 2010 for a term of two
years. She is currently a member of the TIC's Staff and Finance Committee and Compliance Committee.

Ms Chau received a BA (Honours) in Accountancy from the City University of Hong Kong (CityU) and an MBA from The Chinese
University of Hong Kong. As to professional qualifications, she is a practising member of the Hong Kong Institute of Certified Public Ac-
countants, a fellow of the Association of Chartered Certified Accountants (ACCA) and a registered auditor of Macau.

Active in community service, Ms Chau was a member of the Council of CityU, and is now a member of the Financial Reporting Re-
view Panel of The Financial Reporting Council, the Capital Adequacy Review Tribunal, and the Solicitors Disciplinary Tribunal Panel.
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Mr Simon Hau, General Manager of International Scholars Exchange Centre Limited, joined the TIC Board as a representative of The Fed-
eration of Hong Kong Chinese Travel Agents on 27 May 2010.

Mr Hau was TIC Chairman from 1997 to 2000 and is currently Chairman of the Hong Kong Inbound Tour Operators Association.
He remarked that over these years the TIC had taken up more tasks with more Independent Directors serving on the Board. All of them
were very dedicated to the work of the TIC and had made important contributions to the industry.

Talking about problems in the inbound market, Mr Hau commented that the inbound and outbound markets were entirely differ-
ent. Since it was tasked with policing inbound agents in 2002, the TIC had not been given any extra resources by the Government and
was seriously understaffed, which was why regulation of the inbound industry fell short of expectations. In the long run, the TIC had to
work more closely with provincial and municipal tourism bureaux on the mainland to tackle zero-fare tours. Tourist Guide Pass holders
should also be more strictly supervised. He would put forward detailed proposals to the Board in the near future.

BUYBREREEZRTRSFEFNA+RAEHE - Independent Director Ms Teresa Ko retired from the TIC Board on 15 April
SLtRETSHEeN\FE  BiEIESEEeR 2010. During her eight years of service, Ms Ko had been the Convenor of the
E \RLEEEENES  BEES  Ze R Constitution/By-law Committee and also served on a number of committees.
R o The TIC is deeply indebted to her contribution over the years.
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and considered it effective and worthy of keeping.
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On 26 May 2010, the TIC held a Members" Lunch Gathering at the Jade Ter-
race Restaurant in Tsim Sha Tsui to enable over 40 members to exchange
ideas with directors and Public Relations Committee members in a relaxed en-
vironment, thus enhancing mutual understanding. TIC Chairman Mr Michael
Wu, Deputy Chairman Mrs Gianna Hsu, Public Relations Committee Convenor
Mr Lester Hui and five members of the Committee talked to the participants in
groups, listening to their opinions on and expectations of the TIC. The second
gathering was just held on 29 June in Central and the third is scheduled for
27 July in Tsuen Wan. Interested
members may contact the Public
| Relations Department.
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The first lunch gathering held
on 26 May was well received by
members.

The TIC held a dinner party on 21 April 2010 at The Langham Hong Kong to
express its gratitude for the support of members of the Board, committees
and working groups, and traders of different sectors in the industry in the past
year. When the dinner started, the 360-odd traders and guests observed a

one-minute silence for the victims of the Qinghai earthquake, fol-
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lowed by opening speeches delivered by Secretary for Commerce

Michael Wu. Guests were thrilled by the grand lucky draw and
enjoyed the live performance of Disneyland singers.

To familiarise members with new green routes in Hong Kong, the TIC or-

ganised a tour to the High Island Geo Trail of Hong Kong Geopark on 10 April
2010, with a total of 152 participants. The tour started with a guided walk
along the High Island Geo Trail, which featured the unique hexagonal volcanic
rock columns. The tour group then visited the Geopark Visitor Centre, the Rock
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Academy and the Shell House at the Lions Nature
Education Centre. Tour members considered the trip
fruitful and beneficial to their operation of eco-tours
in the future.

Members admire the hexagonal rock columns
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at the East Dam of the High Island Reservoir.

f:R1z Pre-service tourist guide course for English speakers

With a view to tackling the shortage of English-speaking tourist guides in the
long run, the TIC and the Department of Hotel, Service and Tourism Studies
of the Hong Kong Institute of Vocational Education have jointly organised the
Pre-service Tourist Guide Training Course conducted in English. Students who
have completed the 150-hour course and passed the written examination and
road test are eligible to apply to the TIC for the Tourist Guide Pass. For course
details, please see the “Course Information” section on the TIC website (www.
tichk.org) or contact the TIC Training Department.

¥ 15 iR 75 & 12 Airport service counter
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The TIC has continued to rent the service counter at the Ground Transportation
Centre at the airport for members to greet inbound visitors who have booked
transfer service. Users of the counter, which is operated on the “user pays”
principle, are required to undertake to use the counter for two years. Even if
they stop using it during the rental period, they must pay the rental charges for
the rest of the period. Payment of rental is made every three months and will
be adjusted according to the number of users. Members that are interested in
renting the counter may contact the TIC Inbound Department for details.

£1805% 5 51) Stricter rules about

itineraries for mainland visitors (Directive No. 180)
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To enhance the service quality of inbound travel agents, the Board resolved

to revise the directive regarding distribution of itineraries, with the following

rules added:

1. Members must immediately distribute itineraries through tourist guides to
every one of the tour members on their arrival in Hong Kong.

2. It must be stated in the itineraries that tourist guides must not compel visi-
tors to make purchases or remain inside the registered shops.

3. The sentence “Visitors are advised to keep this itinerary to protect their
interests” must be printed under the title of “Itinerary”.
Please see Directive No. 180 for details. This Directive has superseded Di-

rective No. 167 and taken effect from 18 June 2010.



