=141k 0N Council Bulletin

HEMBFIRZMEAZE TIC submitted reform proposal to Government
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The Government's public consultation on the operation and regulatory frame-
work of the tourism sector ended on 15 July 2011. On the same day, TIC Chair-
man Mr Michael Wu, together with trade representatives, submitted the TIC
Board's reform proposal to the Tourism Commission. The proposal had won the
support of seven Association Members, over 400 travel agents and more than
700 trade practitioners, and was sent to all members
with Circular C1343 and posted on the TIC website
(www.tichk.org — “Latest News"). The TIC would like
to thank traders for their valuable input to and support
for the proposal.
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TIC Chairman Mr Michael Wu presents a reform
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proposal to Tourism Commissioner Mr Philip Yung
(right).

BEFAKERKIEEEE AGM and directors’ election
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The 24th Annual General Meeting (AGM) is scheduled for 29 November 2011 at
the InterContinental Hong Kong hotel. Four new directors will be elected at the
AGM to fill the vacandies left by Mr Tommy Tam, Mr Jason Wong, Mr Freddy Yip
and Mr Yiu SiWing, whose term of office will expire after the meeting.

The nomination period for the directors’ election just ended on 28 Sep-
tember. The list of candidates will be sent to all members on 21 October. As
to the arrangements for the election, please see the leaflet “Information on
Directors’ Election 2011" attached with Circular C1346. In addition, members
should note that the Rules for Election of Elected Directors, which are binding
on Association Members, candidates and registered representatives of Ordinary
and Affiliate Members, have been revised. For details, please refer to Directive
No. 205.

BEHBEXHHESE Student convicted of document forgery
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On 3 March 2011, the TIC Industry Training Department received a sick note
from a student of the Certificate Course for Outbound Tour Escorts, who was
absent from some lessons and applied to have the fee of the make-up class
waived. After checking, the TIC suspected that the sick note was forged and
reported the case to the police. It was heard at the Eastern Magistrates’ Courts
on 29 August 2011, and a three-month sentence suspended for 12 months
was handed down. Since the student is a Tourist Guide Pass holder, the TIC
will refer the case to the Tourist Guide and Tour Escort Deliberation Committee
according to the guidelines on the handling of cases where tourist guides are
suspected to be involved in specified situations, in order to see if any disciplin-
ary action should be taken.
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4= EHEIE B K Executive Director put off retirement
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Executive Director Mr Joseph Tung originally planned to retire in December this
year. To search for his successor, the TIC chose a human resources consultancy
through open tender in November last year, and the specially formed selection
panel began to interview candidates in March this year.

At its June meeting, the Board decided to appoint the only suitable can-
didate as Executive Director. However, since the candidate later declined the
offer and the Government was conducting a full review of the regulatory sys-
tem of the industry, the Board unanimously decided at its July meeting to invite
Mr Tung to stay on for two more years. He has agreed to continue to serve the
TIC and the trade.

EEFEEE | RERE Lunch gatherings on travel insurance

RINAE B IRERREMNRE - R8N
E——F L AT R AREFNEIEE R AR
BERRAIENTERE - AXRERR - &
EHERNA+=AERE-—TENEH - W
REBHNAE—BLTREE2N BERDE
REBREBE —RRBRAESTIEERERL - IR
BREREENEAEARIY NERKENR
B

gt BEBLRERROKRERE =
ERRF  2HEEE  RTEHESKERRAE
BERE - ARERL IRETEIRHER
FARRASIHMEMMBUERE RS - FIRENE
REZMA [TRZEH ] WRIEHE  BFS
BEERRBINEESBEWN —BRE - &
SERBEERBELRBEHE -

BoN - B BRIRITHMABRTERITE
AR AREY
WEL R & - IR
THAGHEEE
&5 % KkiE N
B R R o
#ECRRRE
EEREH I
RNAANBER
B B 1) [2] 7B 5K Bh
REgHE( &

HHB! )

Jini3

/

v

To deepen members' understanding of travel insurance products, the TIC
held a Members' Lunch Gathering at the Gloucester Luk Kwok Hong Kong,
Wanchai on 15 July 2011 with travel insurance as its theme. In view of the
encouraging response from members, another gathering with the same theme
was organised on 23 August. Around 170 members joined the two gatherings,
which had guest speakers from the Hong Kong Federation of Insurers (HKFI),
including the Chairman of the General Insurance Council, Mr Jimmy Poon, and
the Convenor and a member of the Task Force on Travel Insurance, Ms Connie
Yuen and Mr Francis Chau, respectively.

At the gatherings, the speakers talked about the cover, claim procedures
and distribution channels of travel insurance, as well as the qualifications re-
quired of travel agents to sell travel insurance. A member suggested that the
cover for “journey interruption” should be extended to the losses incurred by
cancellation of the original itinerary or alteration of sightseeing spots due to
foul weather or other incidents. Another member asked which insurance could
be bought for part-time outbound tour escorts. The TIC has written to the HKFI
on the matters.

Besides, a member asked whether travel agents that redeemed, for
a service fee, air miles for air tickets for
customers would be allowed to sell travel
insurance related to such journeys to the
customers. The question was put to the Of-
fice of Commissioner of Insurance, whose
reply was posted on the TIC website (“Latest
News") on 9 August.
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Two lunch gatherings on travel insurance
were held in July and August.
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HEXHFEESE = &#E TIC in support of third runway
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The Airport Authority Hong Kong (AA) announced its Hong Kong International
Airport Master Plan 2030 and launched a three-month public consultation in
early June 2011. The Master Plan unveils two development options to meet
Hong Kong’s continuing increase in aviation demand: option one is to maintain
the existing two-runway system and enhance the terminal and apron facilities;
and option two is to build a third runway.

The TIC wrote to the AA in late August to indicate its support for build-
ing a third runway in order to cope with the long-term air traffic growth. The
TIC is of the view that a good air traffic network is crucial to a booming tour-
ism industry. With a new runway, more slots will be available for airlines to ap-
ply for scheduled services, increases in flights and new routes. As such, travel
agents can offer travel products with greater diversity, and travellers can have
more flexibility and choices in travel arrangements. Air connectivity is of utmost
importance to Hong Kong's outbound and inbound tourism. Hong Kong must
act decisively to build the third runway so as to maintain its status as a popu-
lar travel destination.

H7AN 4B B % 4858 Japanese consuls thank traders for donations

REHRBBRERERBRIRE AR =——1EK
KR BAHBEAEHEERRFNKANE
- BEREBTRERR-_ZE——F
AZ+hBRZHEZES M
ZENXBAAHBEEE
PR B IR ST A B REETA
A E R EF KA
HBHEEY -
Representatives of the
Consulate-General of

Japan in Hong Kong
present a letter of

appreciation to the TIC.

To express their grati-
tude for the donations

given by Hong Kong
tourism traders to
the victims of the 11
March earthquake in
Japan, Deputy Consul-
General Mr Daisuke
Matsunaga and
Consul Mr Masayuki Ogata, of the Consulate-General of Japan in Hong
Kong, paid a visit to the TIC on 25 July 2011. A letter of appreciation
from Consul General Mr Yuji Kumamaru was presented during the
meeting.

RFEEFEEFIFRTZ Training course for English-speaking guides
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Prospective English-speaking tourist quides
about to take the examination.
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The first Pre-service Tourist Guide Training Course for English Speakers was
held between 16 June and 28 August
2011. Thirteen students enrolled on
the course and 11 of them, whose
attendance rate met the requirement,
were eligible to sit the Tourist Guide
Accreditation Examination.
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|_F'aﬁ RELZLE S | SHEENZHE R BSP weekly remittance to be postponed
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IATA Hong Kong has proposed to increase the remittance and reporting fre-
quency of the Billing and Settlement Plan (BSP) from bi-weekly to weekly with
effect from 1 January 2013. After much effort by Agent Representatives to the
Agency Programme Joint Council (APJC), the airlines have finally agreed that
from 1 July 2013, the reporting frequency will be increased from bi-weekly to
weekly while bi-weekly remittance will remain unchanged; and from 1 January
2015, weekly remittance and reporting will be implemented. The proposal has
been adopted by the APJC and will be presented at the IATA Passenger Agency
Conference to be held in Geneva in October this year for consideration and ap-
proval.

F & — X' B i One-day geotour to Sai Kung
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A one-day local tour to Kiu Tsui Chau, Po Pin Chau and Yim Tin Tsai was or-
ganised for members on 20 August 2011. On a clement day, 240 participants
first travelled to Yim Tin Tsai by cruise boat from Sai Kung Pier to visit an old
chapel and admired such beau-
tiful natural scenery as Sor See
Mun, Po Pin Chau, hexagonal
volcanic columns and Tiu Chung
Chau on the way. After enjoying
| a seafood lunch in Sai Kung,
they went to Kiu Tsui Chau by
. cruise boat and walked across a
natural sand dyke to Kiu Tau to
view the special rock landscape
there.
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To further enhance the faimess, integrity and incorruptibility of the Directors’
Elections, the Board has decided to revise parts of paragraphs 10 and 20 of
the Rules for Election of Elected Directors as follows (the revised parts are
underlined):

Paragraph 10: Banquets or feasts shall not be part of election cam-

paigns, nor shall the promise of banquets or feasts after the election be made
to the voters as a reward for casting their votes.

Paragraph 20: No one shall ... threat to use or use force, or offer any

advantage to anyone or harm the benefits of anyone, in order to affect the

decision of anyone to stand for or withdraw from Directors’ Elections, or to

induce anyone to vote or not to vote for a candidate.
Please see Directive No. 205 for details. This Directive supersedes Di-
rective No.187 and takes immediate effect.
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