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The AGM draws
an attendance
of close to 600
members.

The 24th Annual General Meeting of the TIC was held on 29 November 2011
at the InterContinental Hong Kong hotel. A total of 594 members attended the
meeting, with 570 Ordinary Members and 24 Affiliate Members. Five candi-
dates contested four seats on the Board, and Mr Simon Wo, Mr Jason Wong,
Mr Freddy Yip and Mr Yiu Si Wing were elected.
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Four newly elected directors with the Chairman
and other directors.
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The CNTA delegation lunches with TIC directors
and the Tourism Commissioner in Hong Kong.
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TIC directors stay at a farmhouse resort during their
trip in Bejjing.

At the invitation of the China National Tourism Administration (CNTA), the
TIC Board formed a delegation to Beijing from 21 to 23 October 2011. The
18-member delegation comprised TIC Chairman Mr Michael Wu, Deputy
Chairmen Mrs Gianna Hsu and Mr Yiu Si Wing, 12 directors, Executive Director
Mr Joseph Tung, and the Director and Assistant Director of the Asia Tourism
Exchange Centre.

At a meeting with CNTA Chairman Mr Shao Qiwei and Vice Chairman
Mr Du Jiang, the delegates briefed them on the TIC's latest regulatory mea-
sures for mainland inbound tours and relayed Hong Kong traders’ opinions
and suggestions regarding tourism in mainland China and Hong Kong. Mr
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Shao highly commended the TIC on its efforts and achievements in policing the
industry, and looked forward to closer cooperation in the future in promoting the
healthy tourism development of the two places. The delegation also joined a rural
tour in Miyun county, and visited the Miyun Reservoir, Shitang Folk Culture Village,
the vineyards at Chateau Changyu AFIP Global and the Beijing 798 Art Zone.

On 16 November, Mr Shao led a delegation to Hong Kong for four days.
About 15 outbound tour operators were invited to attend a forum held on 17
November at the Regal Hong Kong Hotel. The TIC hosted a luncheon for the
delegation at the Jumbo Seafood Restaurant on 19 November.
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The TIC conducted a five-day mass spot check operation during the National
Day holidays, inspecting attractions including the Avenue of Stars, Golden
Bauhinia Square, Ocean Park, the Wong Tai Sin Temple, the Hong Kong Macau
Ferry Pier in Sheung Wan and the registered shops in Tsim Sha Tsui East and
Hung Hom. A total of 84 inbound tours (77 from the mainland and seven from
overseas) and 19 registered shops were checked, and the Executive Office has
followed up cases of suspected violations.

Apart from the above, one undercover operation was also conducted.
The two investigators arrived in Hong Kong with a tour group from Hunan on
5 October and left Hong Kong on 6 October, and found no major irregularity.
The TIC did not receive any complaint from mainland inbound tour groups dur-
ing the National Day golden week.

Agents kicked out of TIC for breach of rules

Golden Fortune International Travel Agency Limited and Golden Apple Travel
Service (H.K.) Limited were fined and imposed demerits by the Compliance
Committee at its 13 October 2011 meeting for having violated TIC rules. Since
the two agents neither lodged an appeal nor paid the fines, their membership
was terminated according to Article 11(3)(a) of the TIC's Articles of Association
on 11 November 2011. Their Travel Agent’s Licences were also revoked by the
Travel Agents Registry.

[FREREALE B | SAMEE i B Implementation of BSP weekly remittance

HERTERM=ER RS
“T—FTARE > [FREEES] 88
MRRER RO LI REREREET
R-T-=FtA—RE  KTHEAFRERR
IR—K - RERPFIRERR-+—K ﬁm_
—ﬁi-ﬂ-ﬁﬁ%*[ﬁ&ﬁﬂﬁm

Ko MR FEORERTRX -

FEREAGRDR

10 ZEFH —T——FFXMH

The TIC has been informed that the IATA Passenger Agency Conference de-
cided in October 2011 that weekly reporting and remittance of the Billing and
Settlement Plan (BSP) will be implemented in Hong Kong in two phases. With
effect from 1 July 2013, reporting and remittance will have to be done once
weekly with an average maximum credit period of 21 days. From 1 January
2015 onwards, remittance and reporting will remain once a week with the
average maximum credit period shortened to 15 days.
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& Briefing on electlon rules

In order to further enhance the integrity and
incorruptibility of its Directors' Elections, the
TIC amended the Rules for Election of Elected
Directors in August this year. A briefing on the
revised Rules was held at the TIC Training Cen-
tre on 17 October 2011, which was attended
by 11 members.

BAELETAET (BEEELR) &
A briefing on the Rules for Election of Elected
Directors was held in October 2011.
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The Mandatory Provident Fund Scheme Authority (MPFA) has recently re-
minded travel agents that according to the Mandatory Provident Fund Scheme
Ordinance, MPF contributions should be made on the basis of an employee’s
“relevant income”. The MPFA pointed out that if recommended tips are paid by
a third party to tourist guides or tour escorts at the direction and on behalf of the
employer, or if the amount, timing or method of payment of the recommended tips
is under the employer’s control, such recommended tips should be included as part
of the relevant income of the guides or escorts.
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tours during Lunar New Year (Directive No. 206)
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At its 13 December 2011 meeting, the Board decided to extend the notifica-

tion period for cancelling package tours during the Chinese New Year as fol-

lows:

1. If members cancel non-Guangdong tours which commence during the
period from 22 to 25 January 2012 (both days inclusive), they must

notify their customers of the cancellation at least 14 days in advance
excluding the departure and notification dates. Failing that, they must
refund all the money received and pay an amount equivalent to 15% of
the package tour price but not exceeding HK$1,000 to the customers as
compensation.

2. If members cancel Guangdong tours which commence during the period
mentioned in paragraph 1, they must notify their customers of the cancel-
lation at least 5 days in advance excluding the departure and notification
dates. Otherwise, they must refund all the money received and pay an
amount equivalent to 15% of the package tour price but not exceeding
HK$1,000 to the customers as compensation.

For details, please see Directive No. 206.
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