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A new regulatory body in three years -~
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his year, quite a number of outbound markets, such as the Middle East,
TJapan and Thailand, have seen various incidents erupt out of the blue,
affecting the business of outbound agents to different degrees. Fortunately,
the annual outbound levy amount is expected to be more or less the same
as last year. The complaint figures for the first 11 months, however, were up
7%. Whereas the TIC understands that this was probably caused by
those incidents, members should try their utmost to maintain their
quality service and properly handle the complaints of travellers so
that the industry’s reputation will not be harmed.

The inbound sector fared rather well this year, with a big surge of 40%
in mainland tour groups between January and November, and an increase of
16% in visitor arrivals from January to October. A brisk market no doubt de-
serves a mention, but a 30% drop in complaints deserves more than a special
mention. Such a marked drop shows that the TIC's measures have
worked and the service standard of inbound agents has improved.

Having said that, the recent short supply of hotel rooms has triggered
off some other problem. Some tour operators of mainland tours planned to
arrange rooms on their own, but it turned out that the rooms arranged were
below standard or so insufficient that several tourists had to squeeze into one
single room, thus forcing the TIC and the police to sort out the mess. It should
be stressed that before taking any mainland tours, members need to obtain
written confirmation from the hotels if they arrange the accommodation, or
request the tour operators to confirm the rooms if it is the tour operators that
do the job.

The Government has just unveiled its plan to reform the
regulatory framework of the industry. According to the plan, an
independent statutory body will be set up to take over the self-
regulatory duties of the TIC and the licensing work of the Travel
Agents Registry, and directly issue licences to travel agents, tour
escorts and tourist guides. It is hoped that the new statutory body
can protect the rights of outbound travellers and inbound visitors,
and at the same time strive to ensure that the industry will con-

tinue to grow under moderate regulation. I

Joseph Tung



