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Qualifications Framework not a pipe dream
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or practitioners of the travel industry, the Qualifications Framework (QF)
Fmay be an unfamiliar concept, but in fact since the Accreditation of Aca-
demic and Vocational Qualifications Ordinance came into force in May 2008,
over a dozen industries have already implemented, or have been on their
way to implementing, their own QFs. These industries include automotive,
beauty, Chinese catering, hairdressing, import and export, insurance, jewel-
lery, printing and publishing, property management, retail, etc.
Given that so many industries have decided to put a QF in place, such
a “fresh” idea must have its attractiveness and should bring about favour-
able development for these industries. As such, should the travel industry
emulate these good examples?

What is QF?
Launched by the Education Bureau, the QF aims to help Hong Kong people
set clear goals and directions for continuous learning in order to obtain
quality-assured qualifications. The QF is a hierarchy of qualifications
which covers the qualifications of academic, vocational and
continuing education, and which promotes the formulation of
industry-specific competency requirements and outcome stan-
dards. Training institutes may tailor-make programmes by making
reference to these competency standards in order that the pro-
grammes are relevant to the development of the industries.

The QF has seven levels and makes use of generic criteria to define the at-
tainments of each level. For easy understanding, the following diagram matches

each level with ordinary academic qualifications:
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All qualifications and learning programmes recognised under the QF
are accredited to assure their quality. Information on these qualifications and
programmes is then uploaded to an online database, the Qualifications Reg-
ister, to which the public has free access.

What can be gained from launching QF?

If an industry has implemented a QF, the employers, when recruiting staff,
can rest assured that the qualifications recognised under the QF and held by
applicants are up to standard and can easily compare the skill levels of dif-
ferent applicants. In such a way, the employers can conveniently recruit staff
most suited to their needs.

As for experienced practitioners of the industry, they can have their ex-
perience, knowledge and skills formally recognised through an impartial and
transparent mechanism in order for them to pursue further learning without
having to repeat training or start from scratch.

What steps are needed to launch QF?
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Promoting the SCS to
the training sector

Readers who have read so far should realise that launching a QF is no
easy task. Will the travel industry implement one in the future? This
question can only be answered by its practitioners because their
consensus is the necessary condition for carrying the work for-
ward. For details of the QF, please browse: www.hkgf.gov.hk; and for the
Qualifications Register, please go to: www.hkqr.gov.hk. {fs



