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Some words of praise
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(Ediitor’s note: In late March last yea;, Mr Wang Junrong joined a tour to Hong
Kong and Macau, and was forced to shop by the tourist guide while in Hong
Kong, which made him upload to the web the video clip he took on the tour
coach. In mid-July, the story was widely covered by the media in many places.
The TIC immediately looked into the incident, with the result that the quide had
her Tourist Guide Pass suspended for six months and the receiving agent in Hong
Kong was fined.)

year has passed since | was forced to shop. Looking back at the past
Ayear, I really find it most extraordinary, and it should be just as extraor-
dinary for Hong Kong’s tourism industry. Since the Hong Kong Government
has taken the incident seriously and the TIC has rolled out a lot of measures,
zero-tour fares and forced shopping in the Hong Kong tourism market have
clearly changed for the better. May | wish Hong Kong's tourism industry a

better tomorrow.
Wang Junrong, Anhui
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(Editor’s note: An inbound tour from Hefei, Anhui province, arrived in Hong Kong
in mid-february this year. Most tour members were from Anhui University and it
was their first trip to Hong Kong. Though in an unfamiliar place, they were able
to spend three unforgettable days in a pleasant and delightful way and appreci-
ate the beauty of the Pearl of the Orient, Hong Kong, thanks to the outgoing and
cheerful tourist guide, Mr Zou.)

hen we were back home after the journey, we all felt we had a great
Wtime in Hong Kong and could hardly forget the city. Tourist guide Zou
won the praise of all of us. | am writing this for our tour group to express
our praise and thanks to him. We hope the TIC will relay our feelings to him

and also commend him.
Gu Quan, Anhui
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(Ediitor’s note: In early March this year, Mrs Leung signed up for a five-day Hok-
kaido tour, which would start off during Easter holidays. Soon after that, Japan
was struck by a huge disaster. Mrs Leung discussed with her travel agent wheth-
er she could join another tour or withdraw from the tour, and was told that half
of the deposit would be forfeited even for a switch to another tour. With assis-
tance from the TIC, Mrs Leung and other tour members were finally given many
choices, including switching to another tour without paying extra fees, which
made everyone happy.)

iss Ho of your Council’s Consumer Relations Department must have

I\/l spent much time and energy in handling the matter, and endured

pressure and criticism from many parties. | am grateful for that from my

heart, and | hope your Council will continue to strive for contributions for
the industry.

Mrs Leung, Hong Kong



