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Members need to prepare for

commission cuts
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he industry suffered from a double whammy of the global financial crisis
Tand the human swine flu scare in the first half of 2009, and fortunately,
turned around in the second half, registering an annual decrease of 11.7% in
outbound levy and a slight rise of 0.3% in visitor arrivals over 2008, which is
hardly disappointing. With the encouraging market performance for the first
two months of this year, it is hoped that members will continue with their
good service in order to maintain the sound momentum of the recovery.

On 9 March, a Philippine tour group was left unattended after arriving
in Hong Kong. The TIC was notified of its situation the next day, and found
out, after investigation, that no travel agent in Hong Kong was involved.
Nevertheless, the TIC still decided to help the affected visitors so that they
would have a good impression of Hong Kong. With the help from many
industry members, they were able to complete their journey roughly accord-
ing to the original itinerary after paying a fee. The relevant committees
of the TIC will meet to work out plans to handle future incidents so
that affected visitors will be helped without sacrificing the interests
of local traders.

As unrest broke out in Bangkok, Thailand, the Security Bureau issued
a Red Outbound Travel Alert and major Thailand tour operators decided to
cancel all Bangkok tours. Later on, with traders there stating that the tourist
attractions were unaffected and some travellers unwilling to see their holi-
days spoiled, Bangkok tours have begun to depart as scheduled; but those
travellers who think otherwise may choose to get their tour fares back after
paying a service fee or join another tour within six months.

During the past two to three years, agency commission was cut by one
airline after another, which has become a major problem affecting the liveli-
hood of not a few members. The TIC has been very concerned about
this trend, and has even put much effort into protesting against the
elimination of commission by Air France and KLM, which have not
been deterred. Although we are all dissatisfied with the two airlines’
decision, we need to be well prepared, and as such the Ticketing

Committee will continue to look for ways to resolve the matter. i<
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