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Regulatory framework may

face sea change
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ust a few months into 2011, the outbound industry has already been
Jconfronted with two severe crises. The first one was in Egypt, which had
seen widespread violent demonstrations in late January, thus resulting in the
Security Bureau issuing a red and then a black Outbound Travel Alert (OTA).
Then came the other crisis in Japan, which was struck by the magnitude-9
earthquake and tsunami on 11 March and the subsequent nuclear radiation
threats, with the result that a red OTA was issued for Japan and a black OTA
for four prefectures including Fukushima. Both Egypt and Japan are popular
destinations for Hong Kong travellers; now that these two markets are in criti-
cal shape, the impact on members needs no elaboration.

| would like to thank travel agents for their efforts to make the best pos-
sible arrangements for travellers and to thank the travellers for their under-
standing during the crises. The TIC is going to meet the insurers again to dis-
cuss how travel insurance could provide sufficient cover for travellers whose
tours are cancelled when red or black OTAs are issued. The TIC Bonding
Fund will donate HK$100,000 to the earthquake victims in Japan,
and | urge members to make donations as well (see Circular C1320).

On 5 February, a guide had a scuffle with two mainland tourists, which
was widely reported by the media, and quite a number of untrue remarks
were made afterwards. The TIC therefore published a statement in several
newspapers to clarify the matter (see “Council Bulletin”). I hope to stress
again that all suspected violation cases are handled impartially,
and therefore there is no need for members to be worried about
being set up by tourists or for tourists to be concerned about the
TIC being biased in favour of travel agents.

The many problems in the China inbound market have
prompted the Government to submit a paper to the Legislative
Council in late February, in which four tentative directions of re-
forms in the current regulatory framework of the industry were
outlined. A public and trade consultation will be launched in April
and concrete reform proposals announced in the fourth quarter of
this year. The TIC welcomes the Government's initiative and will continue to

strive for excellence in its self-requlatory work during the period. i

Joseph Tung
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