Executive Director's Message 8 L -1

HERRENRERE?

What is the best reform option?
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he Government issued a consultation paper in late April to consult the
Tpublic and the trade on how the regulatory regime of the tourism sector
should be reformed. Since the review will have great implications for
the TIC and the trade, the TIC has set up a task force in order that
traders will be fully consulted before a proposal best for Hong
Kong and the trade is submitted to the Government. Members may
also submit their views to the Government direct (see “Cover Story”).

No travellers or travel agents want to see outbound tours cancelled
because of reasons beyond control. Such situations, however, are hard to
prevent given the destinations of outbound tours now scattered around the
world. Under these circumstances, the TIC has to protect the interests of
travellers and ensure that travel agents would not suffer so great a loss that
they could not survive. The directive governing cancellation of outbound tours
for reasons beyond control has thus been amended on the one hand (see
Directive No. 203 and “Council Bulletin”), and negotiations with airlines and
insurance companies are under way on the other hand, in order that losses to
travellers and members could be minimised.

The outbound market performed rather unsatisfactorily in the first quar-
ter this year: the outbound levy dropped by about 13%. Thanks to a strong
rebound in April and May, the outbound levy was able to register a slight
increase of about 2% for the first five months of the year. There was, however,
a small rise of about 4% in outbound complaints for the same period. It is
hoped that members will not set aside good service because of a turnaround
in business.

As for the inbound market, the number of mainland tour regis-
trations rose by 12% and that of complaints plunged by 33% from
January to May this year. This shows that inbound agents have im-
proved their service, and mainland group visitors’ interest in Hong
Kong has not faltered. It is hoped that members will always give
top priority to the visitors, and go after a business model that can

last long and is well-rounded. i

Joseph Tung
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