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Guides still need to do more
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ourism is a service industry. Anyone engaged in it must set the delivery
Tof quality service as their topmost goal; or else their own interests will be
hurt, and the reputation and development of the whole industry will also be
in jeopardy. The TIC understands that the duties of a guide are quite
heavy and some visitors are also quite demanding. Nevertheless,
guides still need to give top priority to visitors and strive to make
Hong Kong a great destination worthy of its name. | therefore
hope to remind all guides that when receiving visitors, they should
be tolerant and try their utmost not to argue with the visitors. If
the visitors have done anything unacceptable, they should make use of legal
means to handle them.

On 13 August, the TIC received a written cease-of-business notification
from Ideal International Travel Company Limited (trade name: Ideal Holiday),
and announced the news to the public. It came as a surprise, therefore, that
the agent still opened its doors for business the next day. Since the public
interest might be at risk, the TIC had to state publicly that the agent must not
continue its business unless approval was obtained. On 15 August, Ideal Holi-
day finally confirmed its decision to close down. Travel agents are defi-
nitely not allowed to start or cease business at will in order that
the rights of travellers are protected and the good reputation of
the industry is upheld. Several member agents have come forward
to help the travellers affected in this incident. | would like to thank
them on the TIC's behalf.

The outbound levy collected for this year's summer holidays decreased
by about 8% over last year's. It is gratifying that the levy between January
and August slightly declined by about 1% only. This year, outbound tours to
Japan and the Middle East have been heavily hit, and the world economy is
on the verge of a crisis again. In these circumstances, no one could blame the
performance of the outbound market.

The Annual General Meeting is scheduled for 29 November 2011. Mem-
bers should try their best to attend it and send those traders who really want

to serve the industry to the Board by their votes. i

Joseph Tung
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