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  Latest statistics on the outbound and inbound travel markets 
 

Outbound market 

 

Levy income (sources: TIC and TICFMB) 

 

Total amount deposited into levy accounts 

 2022 2021 Difference 

April (HK$) 2,000 850 +135.3% 

January - April (HK$) 22,637 6,950 +225.7% 

 

Total amount of levy paid by travel agents 

 2022 2021 Difference 

April (HK$) 14,419 9,263 +55.7% 

January - April (HK$) 60,886 38,955 +56.3% 

 

 

Air-ticket sales (source: IATA)  

 

Total billing (BSP remittance) 

 2022 2021 Difference 

April (HK$) 450 million 77 million +484.4% 

January - April (HKS) 1,039 million 179 million +480.5% 

 

No. of transactions 

 2022 2021 Difference 

April (HK$) 110,992 43,189 +157.0% 

January - April (HK$) 331,999 158,526 +109.4% 

 

 

Complaints (source: TIC) 

 2022 2021 Difference 

April 0 0 - 

January - April 0 0 - 

 

Requests for assistance 

(source: TIC) 
2022 2021 Difference 

April 4 4 0.0% 

January - April 6 15 -60.0% 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

April 40 133 -69.9% 

January - April 186 410 -54.6% 
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Inbound market 

 

Arrivals (source: HKTB) 

 2022 2021 Difference 

March 1,800 6,675 -73.0% 

January - March 11,490 16,538 -30.5% 

 

Arrivals from individual markets in March 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China   997 -79.7% 55.4% 

Philippines 160 -38.0%  8.9% 

Taiwan 113  -62.5%  6.3% 

Indonesia 111 +73.4%  6.2% 

Macao 67 +3.1%  3.7% 

Malaysia 46 +360.0%  2.6% 

India 37 -85.4%  2.1% 

 

Arrivals from individual markets in January - March 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 8,598  -25.9% 74.8% 

Taiwan  599 -20.9%  5.2% 

Macao 506  +159.5%  4.4% 

Philippines 317  -62.1%  2.8% 

Indonesia 189 -41.8%  1.6% 

USA 122  -61.8%  1.1% 

India 82 -85.9%  0.7% 

Malaysia 82 +121.6%  0.7% 

 

Mainland inbound tour group registration (source: TIC) 

 2022 2021 Difference 

April 0 0 - 

January - April 0 0 - 

 

Mainland inbound tour group visitors (source: TIC) 

 2022 2021 Difference 

April 0 0 - 

January - April 0 0 - 

 

 

Complaints (source: TIC) 

 2022 2021 Difference 

April 0 0 - 

January - April 0 0 - 
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Requests for assistance (source: TIC) 

 2022 2021 Difference 

April 0 0 - 

January - April 0 0 - 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

April 3 
(ALL CHN) 

5 

(All CHN) 

-40.0% 

January – April 

 

12 
(10 CHN 2 SEA) 

24 

(23 CHN 1SEA) 

-50.0% 

 


