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Digital Transformation Support Pilot Programme
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“Digital Transformation Support Pilot Programme” Has Expanded to Cover
Tourism Industry

Dear Members of Travel Industry Council of Hong Kong,

“Digital Transformation Support Pilot Programme Programme” adopts a one-to-one matching basis to
assist SMEs in adopting readily available digital solutions, accelerating the pace of digital
transformation for SMEs. The scope of the programme is now expanded from the F&B and Retail
industries, to the Tourism industry. SMEs from the Tourism industry include travel agencies, licensed
hotels and guesthouses, etc.

Three Digital Solution Categories:

+"Digital Payment Solutions and Shopfront Sales™>

Including e-payment, POS system, QR code self-ordering, self-service vending machine/kiosk, e-line-
up system, etc., to lower operating costs and increase efficiency.

+"Online Promotion™®

Including establishment of company websites, social media promotion, boosting ranking on online

search engines, etc., to increase exposure and attract new customers.

“"Customer Management and Loyalty Solutions™
Including e-membership programmes and e-coupons, etc., to strengthen competitiveness.

Browse Solutions: https://dtspp.cyberport.hk/solutions/

Apply NOW: https://dtspp.cyberport.hk/apply/

To encourage more SMEs to apply for and fully benefit from the “Digital Transformation Support Pilot
Programme” (DTSPP), representatives from Cyberport will offer free consultation services in “Digital
Technology Solution Day” to interested SMEs in the Tourism industry. Additionally, the event will invite
9 solution providers under the programme to set up booths, enabling participants to understand and

experience various digital solutions.

Event details:

Date: 25 March (Tuesday)

Time: 2:30pm — 5:00pm

Venue: The Cityview Hotel (Crystal Ballroom), Yau Ma Tei
Language: Cantonese

Admission: No admission fee

For more information about DTSPP, please visit the website (dtspp.cyberport.hk) or reach out to us at
dtspp@cyberport.hk or via our hotline at 2599 7501.


https://dtspp.cyberport.hk/solutions/
https://dtspp.cyberport.hk/apply/

